
 

 

 

 

 

TIPS and Solutions  

to the Online Escape Game 

„Operation Jackpot“ 
  

Important:  

Before you scroll through this document,  

first read only the next page!  
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Instructions for this Document 

 

 

 

IMPORTANT – READ 

How to use this document: 

- To ensure the best online escape game experience, you 

should only look at a tip if you absolutely cannot move 

forward. 

- The following pages are in chronological order of the 

puzzles. For example, on the next page you will find the first 

tip to Puzzle 1.  

- At the top of every page you will see the puzzle you are 

currently on.  

- At the bottom of every page you will see what will be shown 

on the next page.  

- Please note: in order to avoid spoilers, do not scroll too far or 

too quickly!  
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Puzzle 1 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the 4 screens in the van 

- Click on the laptop 
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Puzzle 1 – Tip 2 

 

 

 

 

 

 

 

 

 

- Look at the colored spots in the spheres on the laptop and 

find those same spots on the 4 monitors left to right 
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Puzzle 1 – SOLUTION 

 

 

 

 

 

 

 

- The correct digits are: 3257 
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Puzzle 2 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Move through the 360 degree lobby and click on the flipchart 

- Move through the 360 degree lobby and click on 

 „To the Restroom“ 

- Once in the restroom, click on the door marked WC 

- Click on the suitcase near the toilet 
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Puzzle 2 – Tip 2 

 

 

 

 

 

 

 

 

- Use the information from the suitcase and the flipchart to 

find out all five seats Maria sat in 
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Puzzle 2 – SOLUTION 

 

 

 

 

 

 

 

 

- Maria sat in the following seats: A1B5D5F4C8 

- Click on the button “Check-In“ under the 360 picture and 

enter the solution 
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Puzzle 3 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the left elevator 

- Click on the mobile phone 

- Click on the picture in the text message chat 

- Click on the elevator buttons 

- Click on the 3rd floor button to enter code (as mentioned in 

the previous audio file) 
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Puzzle 3 – Tip 2 

 

 

 

 

 

 

 

- Match the underlined emojis from the chat to the 

corresponding celebrities 

- The first letter of the last name of each celebrity is required 

- Be sure the order matches order of the emojis 
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Puzzle 3 – SOLUTION 

 

 

 

 

 

 

 

 

- The final order is as follows: 

Winking = Justin Bieber 

Hair = Paris Hilton 

Laughing = Angela Merkel 

Blowing Kiss = Heidi Klum 

Clapping = Barack Obama 

Flexing Muscles = Arnold Schwarzenegger 

Angry = Leonardo DiCaprio 

Crying = Homer Simpson 

- The final code is: BHMKOSDS 
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Puzzle 4 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the menu 

- Click on the three 3 slot maschines 
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Puzzle 4 – Tip 2 

 

 

 

 

 

 

 

 

- The code is made of three letters! 

- The drink menu shows you three drinks 

- How does the first drink help you with the fist slot machine 

and the second drink with the second slot machine etc.? 

 

 

 

 

 

 

 

 

 

 

 

 



Next Page: Puzzle 4 – SOLUTION 

Puzzle 4 – SOLUTION 

 

 

 

 

 

 

 

- First Drink = Wine = Grapes; On the first slot machine, the 

grapes form the letter T and so on… 

- Code: TIM 
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Puzzle 5 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the area with the doctor 

- Click on the area with the dinosaurs 

- Click on the area with the donuts 

- Click on the area with the sharks 
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Puzzle 5 – Tip 2 

 

 

 

 

 

 

 

 

 

 

- Can you spot the difference in each picture? 
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Puzzle 5 – SOLUTION 

 

 

 

 

 

 

 

- The doctor on the top right is missing a pen in his breast 

pocket = C 

- The dinosaur on the bottom left has a sparkle in his eye = A 

- The donut on the top left has eyelashes = S 

- The third shark has a white, curved line on his fin = H 
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Puzzle 6 – Tip 1 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click in the yellow rectangle next to the wallet 

- Click on the wallet 

- Click on the button „Place Your Bet“ to enter your code 

 

 

 

 

 

 

 

 

 

 

 

 

 



Next Page: Puzzle 6 – Tip 2 

Puzzle 6 – Tip 2 

 

 

 

 

 

 

 

 

- The colors of the chips match to the colors of the Euro bills 

- Make sure you have counted the chips correctly 

- Add the amounts together 

 

 

 

 

 

 

 

 

 

 

 

 

 



Next Page: Puzzle 6 – SOLUTION 

Puzzle 6 – SOLUTION 

 

 

 

 

 

 

 

2 Orange Chips = 2x 50€ = 100€ 

3 Red Chips = 3x 10€ = 30€ 

1 Green Chip = 1x 100€ = 100€ 

4 Blue Chips = 4x 20€ = 80€ 

 

- Total amount added together = 310€ 
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Puzzle 7 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- You do not need to find anything – The picture paired with 

the audio file will help you! 

- It is absolutely necessary to use headphones for this puzzle! 
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Puzzle 7 – Tip 2 

 

 

 

 

 

 

 

- Make sure your headphones are put on correctly (left 

earpiece in the left ear and right earpiece in the right ear) 

- Where are the sounds coming from? 

- Listen to the order of the sounds and match them to the 

corresponding pictures 

- If you are having a problem, use a different device (for 

example, a mobile phone) and click on the following link: 

To the Audio File 

 

 

 

 

 

 

 

 

 

 

https://www.operation-jackpot.de/hdgrtezwjk
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Puzzle 7 – SOLUTION 

 

 

 

 

 

 

 

 

- Match the sounds to the positions on the picture and you will 

get the code: FREEDOM 
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Puzzle 8 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Find the flashlight in the room on the left 

- Find the batteries in the room on the right 

- Click on the room in the middle 
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Puzzle 8 – Tip 2 

 

 

 

 

 

 

 

- As soon as you have found both items, go into the room in 

the middle and combine the items – you now have a working 

flashlight 

- Use the flashlight to find the four patterns (each pattern is 

made of 6 black dots) 

- Connect the dots in each pattern in chronological order: 

what shapes do you make? 
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Puzzle 8 – SOLUTION 

 

 

 

 

 

 

 

 

- If you connect the dots correctly, you can form numbers 

- The 4 digit code is: 2560 
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Puzzle 9 – Tip 1 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- The message written on the left-hand column 

- Click on the hexagons on the floor 

- By clicking on the different hexagons, you can move across 

the floor 
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Puzzle 9 – Tip 2 

 

 

 

 

 

 

 

 

- You first have to turn the blacklight on 

- The message on the wall says, "Make a CHANGE to see your 

plan unfURL " – could this be an important clue? 

- A URL is found in the bar at the top of the browser, where 

you can type in a website’s address 
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Puzzle 9 – Tip 2 

 

 

 

 

 

 

 

- In the URL at the top of the browser it says "blacklight-is-off" 

- Change the URL to say "blacklight-is-on“   

- www.operation-jackpot.de/blacklight-is-on 

- Take note of the arrows on the floor, return to the page 

where blacklight is off  

- Click on the hexagons following the path the blacklight 

arrows showed you 

 

 

 

 

 

 

 

 

 

 

http://www.operation-jackpot.de/blacklight-is-on
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Rätsel 9 – Solution 

 

 

 

 

 

- The green space shows you where you are currently 

- The grey spaces show you the options you can move to 

- After following the correct path, you end up here: 

                www.operation-jackpot.com/hdnajflrz 
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Next Page: Puzzle 10 – Tip 1 

Puzzle 10 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- You simply need the displayed photo and a smartphone 

- It is best to use a smartphone! In case you have a somewhat 

older mobile phone or it does not work for you, you can 

simply use Google to find the solution 
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Puzzle 10 – Tip 2 

 

 

 

 

 

 

 

- Push the buttons on your mobile phone in the order shown 

on the picture 

- Otherwise you can enter this code in Google 
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Puzzle 10 – SOLUTION 

 

 

 

 

 

 

 

 

- After entering *#06# on your mobile phone, you will be 

shown the IMEI Code of your phone 

- The Code is: IMEI 
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Puzzle 11 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- First read through the rules carefully! 

- Use your mouse to drag and drop the ladders and circular 

arrows onto the right spots on the picture 
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Puzzle 11 – Tip 2 

 

 

 

 

 

 

 

- The ladders and circular arrows should be placed as such: 
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Puzzle 11 – SOLUTION 

 

 

 

 

 

 

 

 

The following is correct: 

43+157-3-10-4-7-5-2-16-1-8 = 144 

- The code is: 144 
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Puzzle 12 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the left exit 

- Click on the right exit 

- Click on the bomb 
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Puzzle 12 – Tip 2 

 

 

 

 

 

 

- Note which bars the TNT is attached to and match it to the 

corresponding colored bars 

- Where else do you see colors? 
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Puzzle 12 – SOLUTION 

 

 

 

 

 

 

 

 

- The order of the colored bars is: 

Green, Grey, Red, Blue, Yellow, Purple 

- The cords matching these colors give you the final code: 

581923 

 

 

 

 

 

 

 

 

 

 


